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PMT CEO AND PRESIDENT 

TO RETIRE

Charlie Creason, president 
and CEO of PMT for the past 
22 years, has announced his 
retirement.

Charlie came to the company 
after having served as its 
legal counsel.  He has seen 
PMT grow from a local Plain 
Old Telephone Service 
(POTS) company, to a leader 
in diversity with High Speed Internet, Cable TV, Cellular, Business 
Telephone Systems, and Networking.  He has also been 
instrumental in building an association with companies like 
Syringa Networks, to reach beyond our own exchange 
boundaries to assist local companies with global solutions via 
fiber-optic networks.

Dan Hoover, Chief Operating Officer of PMT, has been selected 
by the PMT Board of Directors to fill the CEO and president 
position effective April 1, 2015.  

“Dan is uniquely qualified to lead PMT as it meets the challenges 
of the telecommunication landscape now and in the future,” 
states Creason.

“We celebrate with Charlie Creason in his decision to retire.  
Charlie is an independent thinker.  His innate ability to forecast 
future opportunities has provided innovative paths for PMT now 
and in the days ahead.  We wish you the best for a bright and 
happy future.  Thank you, Charlie! " Ron Clawson, Chairman of 
PMT Board of Directors.

THANK YOU
Over $2,000 in donations were recently received by the PMT Foundation, 
primarily from PMT patronage dividend checks gifted back to the PMT 
Foundation.  

“We truly want to thank everyone who has donated money to the PMT 
Foundation. This money goes a long way toward helping further the 
Foundation’s work in giving back to the community through our scholarship 
program and grant awards,” stated Alan Johnson, PMT Foundation President.   

To date, the PMT Foundation has helped 27 area students with furthering their 
education beyond high school by continuing the scholarship tradition that 
PMT established 24 years ago.  The Foundation has also contributed over 
$130,000 in grant awards to area organizations that help sustain and improve 
our local community through various projects.

For more information on the PMT Foundation or to make a donation, visit 
www.pmt.org/foundation/  or call our main office at 436-7151. 

PMT FOUNDATION SCHOLARSHIPS
Applications for the 2015 PMT Foundation Scholarships are now available at 
www.pmt.org, or through participating area high school counselors’ offices. 
The Foundation will award at minimum three $2,000 scholarships in 2015.  

For complete details visit www.pmt.org

COMING SOON…NEW WEBSITE
Our website, www.pmt.org is scheduled to receive a major facelift.  Our inten-
tion with the new website redesign is to make the site easier to navigate and to 
get the information you are looking for.  Building a website is much like 
building a new house and takes major planning 
and construction.  We have made it through the 
first stages of planning and laying out the 
blueprints, and have started construction of 
the new website.  We are scheduled to unveil 
the new website early this spring.  In the 
meantime, you can still use www.pmt.org as 
you normally would.
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Matt Lyman, Outside Plant Supervisor, is responsible for the 
Installation Technicians, Advanced Services Technicians and 
Dispatch Departments.  He and his group work closely with 
our customers to install new services, phone systems, and 

business networking, as well as maintaining and 
troubleshooting existing services when 

necessary.

The newest addition to the Management Team is Glenn 
Taylor, NOC/IT Supervisor.  Glenn will be working closely 
with Rob Thompson on continuing to develop and improve 
our infrastructure.

The common thread to each individual in this group, is that they are working for 
you, our PMT customers, to ensure that your local company provides you with 
services and options that are the very top of the line.  And that we do it with 
the very best people – your family, friends and neighbors.

TOO MANY DEVICES CAN SLOW YOUR INTERNET SPEED
Just like it is not recommended to haul a loaded trailer with a compact car, 
neither is it recommended to have too many Internet connected devices using 
a basic Internet speed at the same time. 

Recent studies show that there is an average of six connected devices on an 
active Internet connection at the home. Think about it. There’s your computer or 
laptop, do you have an iPad, Kindle or other tablet? How about a gaming 
system or two like Xbox360, Xbox1, PS3, PS4, Wii, WiiU or some handheld 
devices like Vita or Nintendo 3DS? Don’t forget about LeapPads, iPods and MP3 
players. They all can connect to the Internet also. Have you counted your Smart 
TV (that can be the biggest user of your bandwidth), Blu-ray Player and any 
home monitoring systems including cameras? How many smartphones are 
active in your home? They can all automatically switch to using your home WiFi 
hotspot when in range. How about all your friends and family who come over 
and visit? They can also use your WiFi hotspot if you let them. 

So now that you’ve counted all of the devices in your home that could be using 
your Internet connection, do you know how much each one is using at any 
given time? It could very well be more than you think. 

Check the speeds recommendations below; it just may be time for a speed upgrade! 

PMT ANNUAL MEETING 
PMT’s 2015 Annual Meeting will be held on Tuesday, March 24th at the 
Wilson Theatre located at 610 Fremont Street, Rupert.  The meeting will start 
at 7:30 p.m.  Light refreshments  will be served prior to the meeting starting at 
7:00 p.m.  A nominating committee has been appointed by the Board of 
Directors to select a slate of candidates to fill two, three-year director 
positions.  PMT members can place their vote at any one of the three PMT 
business offices that day until 5:00 p.m or prior to the start of the Annual 
Meeting between 7:00 - 7:30 pm at the Wilson Theatre.  Absentee ballots are 
also available by written request.

If you have questions about the meeting, or the voting process, please call or 
stop by one of the three local offices.

2015 PHONEBOOK WORK
Work has begun on the 2015-2016 PMT phonebooks.  PMT is once again 
partnering with Legacy Community Pages to bring you the most useful 
phonebooks in the Magic Valley.  To be sure your business is listed in the 
most widely used phonebook and our online yellow pages, contact a Legacy 
representative at 1(866) 616-4262 for yellow page information.   If you have 
a change or correction to your directory white page information, please call or 
stop by any PMT office location.

PMT MANAGEMENT TEAM
With the announcement of Charlie Creason’s, CEO and president of PMT, 
upcoming retirement, we’d like to take this chance to introduce you to our 
management team who keeps up with the continually evolving 
communications industry, while maintaining the integrity of our nearly 100 
year old cooperative.

Dan Hoover, Chief Operations Officer, joined the team in 
2012 directly from Frontier Telephone in Elko, Nevada.  
His background in telecommunications construction and 
engineering has been a huge asset to PMT, and has 

allowed us to continue growing our service coverage and 
customer base.

Rick Harder, Chief Financial Officer, keeps a finger on the 
fiscal well-being of the company.  He tracks budgeted 
items, income and expenses, regulatory issues and 
reports to the President and the Board of Directors about 
patronage payouts each year, among a myriad of other 
things.

Rob Thompson, Vice President, Network Operations oversees 
the maintenance and installation of the electronic 

infrastructure of the company.  That includes the 
equipment in our offices and remotes required to make 
all of the services mentioned above work within our 

company networks, as well as our connections to the rest 
of the world.  He also supervises the PMT Tech Force group 

who works to keep the computer monsters at bay.

Trish Archuleta, Customer Service Manager, works directly 
with the Customer Service Representatives in all of our 
offices to ensure that the needs of our patrons are served.  
She has worked in a variety of positions within the 
company, and provides vast knowledge to assist in 

answering questions and concerns as they arise.

Shane Downs, Sales and Marketing Manager, makes sure 
that PMT is visible in the community as a local provider, 
and that our customers and potential customers know 
about our latest and greatest offerings that can assist 

them in their home or business applications.

Scott Draper, Engineering/Construction Manager, 
is relatively new to this position, but has a background in a 
variety of other positions within the company that assists 
him in ensuring that the outside copper, coax and fiber 
plant infrastructure is engineered, built and maintained to 
provide the very best service possible to our customers.

Online Activity Speed Recommended (per device)

Standard Resolution(SD) High-Definition (HD)

3 Mbps 5 Mbps

Pandora/Internet Radio

Netflix

.3 Mbps .5 Mbps

Skype/Facetime. Times 
total by each extra user

.5 Mbps 1.5 Mbps

YouTube Up to 3 Mbps Up to 5 Mbps

Gaming Systems 1.5 Mbps 5 Mbps or more

Meet the Legacy Sales Team
Left to Right

Richard Hawker
Kathy Stone
Jack Johnson
Bryan Beckstead
Tony Lucero


